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The overarching goal of court communication is to create and strengthen support for the judicial system as a whole. This support would be achieved through communication between courts and internal or external stakeholders. In order to achieve consistent and professional communication, trained spokespersons are required who regularly follow the guidelines that prescribe the methods of communication with different subjects, in accordance with the strategic goals of the judicial community.
The Basic Court in Bijeljina has been recognized for having good and quality communication with the media, for years as well as for consistently listening to the needs of public opinion for newer media as sources of information about the Court. In support of the fact that the Court is very interested in improving communication with the media, the Rulebook on the model for publishing decisions on the website of the Basic Court in Bijeljina was adopted on April 23, 2021.  The Court is dedicated to diligently acting according to the communication documents adopted by the High Judicial and Prosecutorial Council of Bosnia and Herzegovina. In January 2022, the Court established the Press Office to carry out work in the field of information, in order to keep up with modern trends.
The court's communication with the media should go in the direction of attentive and purposeful sending of messages, which should result in an increase of the public trust in the work of the courts. For this reason, the courts have a duty to effectively present their social role and work so that the public can have an insight into how justice is dispensed. Addressing the media properly is necessary, not only to discourage the speculations that are inevitable and will create an information vacuum, but also to actively oppose the disinformation campaigns that thrive in our modern reality. The successful performance of work and the fulfillment of the purpose of existence of the courts largely depends on public trust in the courts and on the support of other branches of government, without which the legitimacy of court decisions can be questioned, while the resources and conditions necessary for the independence of the judiciary can be lost.
The handbook is designed as a comprehensive and cohesive resource that covers a number of issues that are relevant for the courts' communication with the public, and above all with the media. Courts must take a positive approach and proactive role in communication with the media. The Handbook for communication with the public and media of the Basic court in Bijeljina is intended for courts to ease communication with the media and the public.
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[bookmark: _Toc117515765]The media

Freedom of speech and freedom of the media are guaranteed by the Constitution of Bosnia and Herzegovina and the European Convention on Human Rights, which is integrated into the constitutional order of Bosnia and Herzegovina.
The media represents means of communication or news transmission. They are the means by which communication is achieved, mediators between the authorities and the public, informers of the public on all relatively important topics for the social community, and all with the aim of forming public opinion. The main goal of the media is to satisfy the human need to be informed about important social processes and all relevant events. Informative, educational and entertaining content that has an impact on every person is transmitted through the media.
The power of the media is great and they are often called the "fourth force", in addition to the legislative, executive and jurisdictional forces. The media are the central element of a system and serves as its moderators.
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Out of the three levels of government, executive, legislative and judicial, the judiciary is the least visible to the public, because it exists the least in the public space. This can be largely explained by the fact that members of the other two authorities constantly have to justify their activities, attitudes and programs before the electorate. The reason for this is that judicial institutions are not subject to the same restrictions, bearing in mind that their "users" generally do not have the right to choose whether to use their services or not.
As a result, justice could be quite unknown and misunderstood by the public, politicians and the media, either in terms of the general conduct of judicial institutions, the handling of cases or the limitations imposed by law. For many people, the functioning of justice remains unclear. However, the understanding of the role of justice, and in particular the understanding that it is the judge's duty to apply the law fairly and equally, without taking into account possible social or political pressures, varies considerably among the public.
In the past, a defensive approach to the media was considered a good way to understand communication. Today, judges need to be aware that they cannot avoid media coverage of an increasingly large part of their activities and that judicial institutions must face communication challenges. This trend is also related to the growing need for transparency of all government activities.
Transparency is of great importance for the efficient functioning of the judicial system, as it strengthens public confidence in the courts, while at the same time promoting a positive image. The public's trust in justice also depends on the understanding of judicial activity. This understanding is also a condition for citizens' access to justice.
It is necessary to maintain a balance between the dignity of judicial institutions and their representatives, which requires a certain discretion, on the one hand, and the need to communicate with appropriate and modern means, on the other hand.
Judiciary institutions cannot improve their communication in a quick and easy way, regardless of the purpose. On the contrary, the way of communication should be part of the general strategy. It is important to point out that the High Judicial and Prosecutorial Council of Bosnia and Herzegovina adopted the Communication Strategy in December 2021 in order to improve communication and ensure a smooth flow of information through mutual appreciation and respect of all participants in communication.
The goals set by the Basic Court in Bijeljina when it comes to improving communication, and in accordance with the recommendations of the High Judicial and Prosecutorial Council of Bosnia and Herzegovina, are:
· informing the public about judicial activity as a whole, and not only about the proceedings being conducted,
· use of all available means of communication, including new technologies and related tools,
· defining the target audience for each type of communication (general public, specialized media, judges and prosecutors, politicians, lawyers, students, appellants),
· identifying the situation in which each target group should receive information,
· defining the messages that judicial authorities want to convey.
The judicial system can fulfill its role only if there is respect for the institutions and their employees by the citizens, which is the public. In this context, communication with the media can influence the public to better understand the complexity of judicial tasks and the dedication of judges who contribute to the apprehension of justice for the "little man".
Quality communication helps to strengthen citizens' trust in judicial institutions, showing that institutions and their members defend the general interest ensuring that decisions are made within the legal framework and within reasonable deadlines.
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Public opinion about the judiciary largely derived from media coverage, given that the majority of the population in today's society never visits the court and does not follow the trials. Reporting can help to instill confidence in the judicial system and proceedings and positively influence public perception of the judiciary and the justice system. The public relies on the press, social media and technology to get current information.
The most visible side of court communication includes information provided to the public and media related to the work of the court regarding certain court cases, such as providing information on court proceedings of special interest, usually criminal cases. The interest of the public and the media in these proceedings strives from the type and gravity of the crime, the popularity of the persons involved in it, the circumstances of the case and other details. In all these situations, the public expects the court to report on these cases, to clarify the circumstances of the case, and even to confirm or deny information that has already become public.
Apart from special court cases, in a broader sense, the purpose of judicial communication is reflected in clarifying the role of judicial institutions, emphasizing the independence and impartiality of the court, as well as increasing the reputation of the court. It is necessary to show that the judicial power is no less important than the executive and legislative powers. The public must be aware of the fact that the court and judges defend the public interest and ensure that all actions are taken in accordance with the law within reasonable deadlines. Through comprehensive communication, the court promotes respect for judicial institutions and their representatives. Communication with the public helps in better understanding of the complexity of court work and trials, as well as the commitment of judges and employees to increase the quality of work in the judiciary, which implies their presence in the public and media. Judicial institutions also contribute to a better understanding of law and legal procedures by the public, by providing the necessary information about the course of the procedure, as well as by notifying the public about changes and amendments to the law.
The importance of the court's communication with the public and the media is reflected in the key messages that the court wants to present. Sending a unique message is of great importance for effective communication. A court must have the public's trust in order to function, and the public's trust in the courts grows through the better understanding of the courts. For this reason, the Basic Court in Bijeljina has a Press Office, which is a contact point for the media.
The implementation of a media policy that defines to the employees who is allowed to communicate with the media, and what to do if they are approached by the media is another important factor in conveying a unique message. Court employees must be educated about court policy in order to be prepared for situations when journalists appear in the courthouse or contact the court.
Regardless of whether the communication relates to regular court business or specific situations, it is extremely important that the court presents its unique messages. In every type of communication with the public and the media, the Basic Court in Bijeljina must convey the following key messages:
1. The court helps us to live as a free, peaceful and orderly community.
2. The judicial system is strongly committed to ensuring fairness and access to all people equally, timely and responsibly.
3. Judges are objective and impartial.
The media is obliged to report fair, unbiased and accurate information. If the media does not have access to information and facts, because the court does not make them available, there is room for speculation, which could negatively affect their reporting. Misinformation thrives on fear of the unknown. The court must be committed to facilitating access to court calendars, documents and proceedings, as well as providing information on why access will be limited under certain circumstances.
In order to counter the fear of the unknown and the misinformation that arises from it, the court must take an active role in conveying positive information about itself to the public. Such communication cannot be of a one-time principle, but must be continuous, given that disinformation has become a ubiquitous phenomenon. More than ever, justice is not enough. The public must see that justice is served. Ensuring that "justice is seen" does not mean that the court must become less dignified. The goal is to ensure that the public views the court as a positive element in the daily life of the community it serves. It is a wrong attitude that, in order to maintain the independence and impartiality of the judiciary, the court must be away from society. Such a way of thinking can isolate the court and negatively affect the public's perception of it.
Judicial transparency and the dissemination of accurate and meaningful information can help fight corruption, promote greater independence of the judiciary, and help the public understand the rights and obligations of the law and the courts. 
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In the modern age, the media have a great influence in society, since they allow easier access to the desired information. In addition to printed (daily newspapers and periodicals) and electronic media (television, radio and internet portals), other means of communication come to the fore in the courts, that is, different ways of transmitting information that are important to the public.
Judicial communication implies that the time of communication of information must be appropriate, that the communication must be parallel to the procedure about which the information is given and that some situations require urgent communication, due to the nature of the facts or the interest of the public and the media. In other cases, there is no external pressure dictating when the information will be distributed.

1. [bookmark: _Toc117515769]Spokesperson of the court

In some countries, judicial authorities employ people with communication or similar skills to be responsible for media relations. They have the advantage of fully understanding communication techniques. They provide extensive knowledge of the media and how it works. In their professional experience, they have already dealt with a large number of journalists, which can facilitate their relations in the role of spokesperson. However, this solution seems to be available only to judicial bodies of a certain size, whose budget allows for this type of expenditure.
In the judiciary of BiH, as a rule, the role of spokesperson is assigned to the secretary of the court, who, in addition to all regular obligations prescribed by law, must devote time and effort to relations with the communication. The advantage of the court secretary as a spokesperson for the judicial institution is to know very well the functioning of the judicial system, as well as the specific court in which he performs this function.
The spokesperson is responsible for all communication activities on behalf of respective judicial authority, ensures proactive, regular, accurate, sufficient, consistent and appropriate communication. The spokesperson identifies and meets specific communication needs, within the limits imposed by the law and the specific situation, and ensures that journalists are treated equally. Considering the variety of media today, it is important that the spokespersons who speak on behalf of the courts are aware of the strengths and weaknesses of each individual media, as well as which media are best for reaching a certain audience in a specific situation.
In order to create or maintain trust and respect between the judicial body and the media, the spokesperson must maintain formal and informal contacts with journalists who usually follow the work of the courts. In case of recurring problems with certain media or journalists, the spokesperson can intervene in the direction of solving the problem through conversations with certain media representatives.

[bookmark: _Toc117515770]Press office

The Court’ press office is established for providing information related to the court. The office is engaged in constant cooperation with the media, organizing and conducting press conferences, preparing information and announcements for the public, managing and editing internet presentations of the court and other tasks in the field of information. 
The Basic Court in Bijeljina established the Press Office by Decision No. 080-0-Su-22-000 055 dated January 12, 2022. By the same decision, six members were appointed and it was determined that the work of the Press Office is managed by the secretary of the court.
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Most judicial institutions today have web pages where they present their organization and its activities. The website can also be a communication instrument for informing the media and the public about ongoing proceedings and news from the judiciary.
It is important that the website has an adequate design and is regularly maintained, because it directly reflects the image of the competent authority. A website that is difficult to access and use, with basic or out-of-date information, reflects a negative image of the organization it represents.
The website of the Basic Court in Bijeljina serves as a valuable tool for effective communication, delivering key messages and information to the public and the media. Providing accurate, up-to-date and easily accessible information on the court website is essential. 
It is necessary to ensure that the court's website is applicable to mobile devices.
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Court proceedings have always attracted the attention of the media and the public. This is especially evident in criminal cases. However, in rare situations, civil cases are also covered by the media.
Justice cannot ignore the public's need to be informed and interested in an accurate presentation of the proceedings by the media. The media must be given access to complete and accurate information in accordance with the legal framework. Courts must be open and accessible to all.
The general rule is that judges publicly comment on ongoing proceedings, except when the public is excluded from the trial by law. Before hearings, judges should not make open comments about cases. However, in certain situations it may be useful for a spokesperson to provide only general information about items of public interest. Judgments should be published on the websites of the courts. Judges are not supposed to comment publicly on their rulings after they have been handed down. In the case of a wrong media report, the court can ask for a correction.
The majority of supreme courts publish their judgments in their fullness, thus creating court practice, but also informing the public about their legal positions that will affect other, similar proceedings. This is also the case with many district courts. In the past practice, it happened less often that the first-instance courts publish their decisions, but that has also changed significantly recently.
In recent years, the Basic Court in Bijeljina tends to respond to the requests of the public in the form of publication of court decisions on the court's official website, adhering to the rules prescribed in the Guidelines for the publication of prosecutorial and court decisions on official websites, which the High Judicial and Prosecutorial Council of BiH adopted in February in 2014.
As a further step towards implementing the strategy of opening the court to the public, in 2021 the Basic Court in Bijeljina adopted the Rulebook on the model for publishing decisions on the website, which defines in detail which decisions can be published and how information is selected within decision to be published. The Rulebook stipulates that the President of the court, or the judge presiding over the case decides which anonymized decisions can be published.
Anonymization of court decisions is the omitting or replacement of certain data in court decisions. There is a distinction between the rules of anonymization of court decisions in criminal and civil cases.
In proceedings in which it is excluded from the public, court decisions are not published, but an anonymized announcement about the decision is published.
By publishing court decisions, the public is informed about cases in which there is great interest, the mystification of the work of judicial institutions is eliminated, and the danger that the media, paraphrasing the decision they heard when it was published, presents inaccurate information to the public, just because of the misunderstanding of the journalist who creates the publication.
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The press release is a document for the general public prepared by the court, which contains facts, legal explanations and other circumstances that the institution wants to share. It represents one of the most effective communication tools that can reach a large number of people at the same time, with information that is possess by the court. Through press releases, the court shares consistent and timely information with the court's key audience, and concisely presents the court's position on an issue.
Ideally, a press release should answer the five questions of journalism: who, what, when, where and why. The help of five questions provides the reader with a more complete understanding of the topic. Of course, not all five have the same emphasis in court reporting. The specific topic will dictate how much detail should be provided for each question. The decision about which points to emphasize should be driven by the interests and needs of the target audience rather than the interests of the court. Press releases generally have the following content:
1. Headline - The headline should clearly and concisely capture the essence of the news release and grab the reader’s attention. Avoid overly long headlines—fewer than 10 words is ideal. If needed, a court can include a sub-headline to amplify the topic announced in the headline. Read newspaper headlines to get a better feel for creating an effective news release headline.
2. Location - To help audiences better understand whether the release will be of interest to them, it is necessary to specify the location of the origin of the news. 
3. Date - Including a date is crucial to help readers understand the timeline of an announcement. It also helps avoid confusion if readers come across a release online years later.
4. Photos and multimedia content - Releases with photos that are relevant to the topic help draw readers in and provide important visuals for news media. Links to videos, audio clips, and other online content are helpful to include and boost the odds that people will share the court’s news on social media.
5. Introductory paragraph - To keep a court’s readers engaged, it is crucial to get to the point in the first paragraph. The introduction should provide all the relevant information a reader needs to understand the gist of an announcement.
6. One to five body paragraphs - The topics of most news releases can adequately be covered in one to five body paragraphs following the introductory paragraph. These paragraphs should provide additional detail without going overboard. Within one of the body paragraphs, a court can include a quotation from a court spokesperson.
7. Contact information - It is necessary to provide a name, email address, and phone number that the media can use to contact the court for more information and to schedule interviews with its spokespeople is essential.
8. About us - The paragraph "about us" should be included at the end of the news. As with all other parts of the press release, it is important to focus on information that is useful to readers.
Before writing and publishing the press release, it is necessary to think about who is the target public to whom the information is distributed (lawyers, parties, legislators, judicial associations, the general public, judges, court employees and other members of the judiciary). The communication should address the interests and needs of the target audience, which needs may overlap in some cases, but may differ significantly in other cases. In order to ensure that a court press release is read and acted upon, it is imperative to determine whether what the court is planning to release is truly newsworthy.
Press releases are useful for court events that have already taken place and have not received the desired media attention. Writing a thorough press release, with quotes and photos, can generate media interest long after the event is over. It is desirable to highlight a special point of view and, in addition to the judge's quotes, include quotes from other participants. If extrajudicial participants are included in the press release, special care must be taken of the privacy of those persons. If possible, select participants who are willing to share their experiences, and specifically request permission to publish their personal names and photos of the participants.  
	When writing a press release, it is important to be especially aware that many small media outlets use the "copy and paste" technique to ensure that their content is current, which is why it is necessary to ensure that the information is timely, accurate and relevant enough to be reported by the media literally as it was written. Key tips for writing a press release:
1. Avoid jargon,
2. Identify the target audience and adapt the way of expression accordingly,
3. Identify the key message,
4. Include contact information,
5. Include data/statistics, if possible,
6. The press release should be a maximum of 1-2 pages long,
7. The headline should attract the reader's attention,
8. Prepare for follow-up questions or requests for an interview,
9. Give examples if possible,
10. Include quotations from experts.
	Press releases are published on the Basic Court in Bijeljina website. In case of exceptional circumstances, the announcement can be sent directly to the media (primarily daily newspapers and websites), and it is necessary to ensure that it is sent to targeted journalists who report on the judiciary.
	Similar to a press release, but with some important differences, a media advisory (announcement) is another communication tool used for upcoming events or news that has not yet fully transpired.
	A media advisory (announcement) informs journalists of an event they may wish to attend and report on. Because the event has not yet occurred, the court will likely not have all the information that would normally be available for release. Instead, a media advisory informs journalists when and where the event will take place, as well as why it is of interest to their readers/viewers/listeners.
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	A press conference invites the media to gather at a specific time and place in order to receive information from a judicial organization. It usually begins with a presentation made by a judge, a prosecutor or a spokesperson (there can be several), and continues with questions and answers with the journalists.
The following should be taken into consideration: 
· Media equality - interested journalists have immediate and simultaneous access to information,
· Uniformity of information - every participant receives the same information,
· Adequate communication with information beneficiaries,
· High regard for the needs of the public and the media,
· Control of the given information - distinguishing what information and in what way to present to the public, in accordance with the law.
	In order for the press conference to be successful, it is necessary to meet all the prerequisites for holding it. Primarily, it is important to check whether the news is important enough and whether it is necessary to organize a press conference for such news. Next, it is necessary to provide a suitable location for holding the conference. The conference room has to be available for a large number of attendees and easily accessible in terms of quickly finding the conference venue and parking for vehicles. One of the recent recommendations of the High Judicial and Prosecutorial Council, as presented in the document "Communication with the media and the use of communication tools/checklist", is to use proper branding for the area behind the speaker. In other words, it is important to place banners or other features that are part of the visual identity of the judicial institution organizing the conference. Furthermore, it is crucial to choose the best time for scheduling the conference. It is not recommended that the conference be held during holidays, significant dates or collective vacations. Previous practice has shown that the most favorable days for holding a press conference are Tuesday, Wednesday and Thursday between 10 a.m. and 2 p.m. A press conference should not last longer than 30 minutes, but on the other hand, enough time should be left for the speaker, as well as for questions from journalists.
	One of the most important preconditions for a successful press conference is the choice of the speaker, a person who has the information and authority to inform the public and answer questions with credibility. It is also important to determine the moderator, the person who will manage the press conference.
	The course of the press conference must be determined in advance. First task is to welcome the journalists, explain how long the conference will last, introduce the topic and speakers of the conference, and then hold the presentation. It is mandatory to leave enough time for the journalists' questions. Answers to questions should be honest, even in situations where the answer is unknown or impossible to give, in which case an explanation should be offered. After the conference is over, a written summary should be distributed, both to journalists who were unable to attend the conference, and to those who did, in order to prevent possible misunderstandings.
	In case that no one attends the press conference, a press release is sent to the media, that is, a recording of the statement, also video and audio materials on the topic that should have been discussed at the conference. The response to the press conference is favorable when the journalists feel that the judicial authorities did not take up their time, but made their work easier.
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	In order to improve communication practices and increase the transparency of court work, an Open court day for media representatives is organized in the courts of Bosnia and Herzegovina. On this occasion, the media is presented with information about the work of the court, as well as announcements of significant events in the court. The idea of organizing such an event arose from the Project for Improving the Efficiency of Courts and Responsibility of Judges and Prosecutors in Bosnia and Herzegovina, which is supported by the Swedish National Court Administration, and implemented by the High Judicial and Prosecutorial Council of Bosnia and Herzegovina.
	In the framework of this event, important information about the work of the court is presented, and in the part of the informal address, "hanging out with journalists", through direct and informal conversation, a dialogue between court representatives and journalists is opened, with the aim of identifying additional segments for improving cooperation.
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	Crises occur at a time when they are least expected and without the possibility of preparation. They include the following situations that require prompt and adequate court communication:
· major events,
· public attacks against the court or judges,
· publication of inaccurate information about ongoing cases, where this publication represents an immediate threat to the functioning or reputation of a judicial institution.
	The purpose of crisis communication is to inform the public about the current situation, to reassure or warn the public, to deny false news and correct incorrect information, to explain legal circumstances, to restore trust in the judiciary.
	In crises, it is necessary to provide the media access to information in order to prevent speculations. In this context, the judicial authority has to be available. It is important that the spokesperson respond appropriately in real time or at least without delay. When a crisis is difficult to overcome, it is desirable to establish a crisis unit with a spokesperson as the leader, in order to ensure appropriate coordination of the communication. In the Basic Court in Bijeljina, the "crisis unit" is the Press office that was formed to overcome difficulties in communication with the media in general, and especially for crises.
	Communication should take place in a timely manner. The information provided should be accurate and sufficient. The first priority for the person in charge of communication is to collect all relevant information. Therefore, the spokesperson must establish a direct access with the information holders, in order to receive all the necessary answers, and to obtain all the relevant information, immediately and in real time.
	The basic steps for handling information in crises: centralization with the communications manager, sorting information, crosschecking, merging and distribution of information. Depending on the circumstances, the distribution of information can be proactive, which could be the rule, or reactive.
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	Cases that attract significant media and public attention to the extent that the courts have to adapt their regular procedures and management are high-profile cases. It is clear that every case is important to the parties involved. However, there are specific cases, which involve a celebrity, political figure, or community figure who garner media attention. For that reason, it is extremely important to know how to handle these circumstances, all in order to ensure that the court maintains control over its message and reputation. Managing such court proceedings becomes even more complex when there is increased media interest in attending the trials.
	High-profile trials can be challenging for judges for various reasons, and it is crucial that the presiding judge communicates with the courts’ press office in order to determine the media approach regarding these cases. An adequate tool for communication is a press release or a media advisory. However, using a media advisory instead of a press release reduces the amount of written material required for communication, allows news to be disseminated in a timely manner, and gives the court the opportunity to make the message clear and concise. A media advisory during such trials can be an effective way to inform the media, since the court will need to share information with them, before, during and after the trial.
	Before contacting the media via press release or media advisory regarding a specific court case, it is mandatory to consult the judge presiding over the case.
	If an increased media interest is expected, it is primarily necessary to assess the potential media attention. The following should be taken into consideration:
· The current level of media interest and the number of calls - keep records of which media organizations have shown interest and their contact details,
· The opinion of the judge and the Press Office about the public interest in the trial,
· Whether the case itself is high-profile (for example, a crime that has already attracted national interest),
· Whether the participant in the court proceedings is of interest to the media (for example, a celebrity, politician, athlete), regardless of whether he is a party to the proceedings, a witness or an injured party.
	If for a certain trial there is a particularly prominent interest of the media in following the trial, the court must issue an operative media note through the Press Office, which informs the media about the upcoming hearing and asks them to register their presence. The operational media note contains the following information:
· Time, date and place of trial/hearing,
· Name and surname of the accused (parties in civil cases),
· The name of the judge presiding over the case,
· The number of available seats,
· Details of any reporting restrictions,
· How journalists should prove their accreditation,
· When applications should be submitted and to whom they should be sent.
	Operational press notes will be sent to national and local media no later than two weeks before the start of the trial.
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	A particular type of communication with the public and the media is through public appearances, that is, interviews. Giving an interview is possible regardless of the type of media that transmits the information, so the interview can be conducted with a journalist via television, radio or printed media.
	Electronic media can stream interviews live from a certain place or from a studio or prerecorded interviews that will be played (in part or in full) at a certain time chosen by the media editor. An interview for the written press is usually conducted by telephone, but also with a journalist who visits the court premises.
	An obvious risk associated with an interview is the transmission of distorted statements, due to misunderstanding or even malicious interpretation by the journalist. In addition, it often happens that the interview is broadcasted only partially with statements taken out of context, thus expressing a different view of the court compared to the intended message.
	In order to avoid this risk, the interviewed person (judge, spokesperson or employee), as a precondition for the interview, may request to check the statement before publication, for authorization. This method is especially justified in sensitive matters, when there is a possibility that journalists could misinterpret the message or statement.	
	The interviewee must adapt his communication method to the specifics of each medium in question. Television or radio news generally do not last longer than a couple of minutes, and therefore the topic must be particularly concise and clear. An interview for a newspaper can deal more broadly with the questions raised, but the interviewee must be aware that their statements will only be published in part, so the answers must always be complete and clear.
	In order for any type of interview to be successful, it is necessary to undertake certain preliminary actions. First, it is necessary to be acquainted with the reason for the media's interest, and accordingly assume what the questions might be. It is also possible to request the journalist to submit a list of questions and topics that will be covered in the conversation. The interviewee must know what kind of message he wants to convey, what is verified information that the public should know, give answers to the questions asked as much as possible, and avoid vague and unclear comments, guesses or opinions. If it is not possible to answer a certain question, it is necessary to explain why.
	During the interview, it is necessary to maintain a decent and professional relationship with the journalist, embrace a friendly attitude, maintain eye contact and be calm in the conversation. The interviewee has to define his views and provide information, but without arguing or using jargon. The interviewee should also avoid using complicated professional terms and expressions. In addition, the interviewee must always be guided by the attitude that every information he presents is given officially, and that the interviewed person is expected to be honest in his answers.
	It is important to know that a journalist is only an intermediary in communication with the real audience. The courts goal is to communicate with readers, listeners and viewers, and in order to succeed in this, it is necessary to model the key message so that it is conveyed to the public in the best way possible.
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	The globalization of social networks, the speed of information transfer and the lack of trust in traditional media are the reasons why increasingly more importance is attached to social networks.
	Social networks are designed to serve as a space for conversation, and must also be seen as a medium for two-way communication, which is not necessarily always positive. Therefore, it is possible that negative comments or discussions will appear on social platforms, which is why extra precautions must be taken into consideration when creating content for them. In addition, as social networks envisage direct communication, it is necessary to ensure smooth and timely interaction between the court and network users, in order to share entirely accurate information and avoid misinterpretations.
	The Basic Court in Bijeljina presents information on the jurisdiction and organization of the Court's work, current projects in which it participates, work efficiency statistics, decisions that are of interest to the public, as well as important events for the Court - via Facebook. This is all with the aim of bringing the Court closer to the public by increasing transparency in work, with the motive of strengthening citizens' trust in the efficiency and legality of court proceedings.
	The Facebook page and its content are under the jurisdiction of the Press Office of the Basic Court in Bijeljina, which regularly publishes and shares news that is important to the court and users of court services, and responds to messages and inquiries sent by the public.
	Given that social networks expose their users to certain risks, the Basic Court in Bijeljina is particularly cautious that all responses to comments and inquiries are in accordance with the dignity of the court as a judicial institution.
	Thanks to the Facebook page, the court has the ability to make available short-term and long-term information about the court in a primary medium where users seek such information (eg, notices of special events, hours of operation, training opportunities, and other time-sensitive information). Further, the Facebook page acts as an intermediary for directing users to the court's regular website, where detailed and complete information is usually found, also through announcements enables the dissemination of information, and serves as an informal medium for the court's interaction with users.
	In order to increase the number of followers on the court's Facebook page, it is necessary to regularly publish news, notices and other content that is interesting to the public and media. In this regard, the following content may be published on the Facebook page:
· Posts with links to the official website of the Court,
· Explanations of court proceedings and procedures,
· Links containing the calendar of scheduled hearings in the Basic Court in Bijeljina,
· Information on cases that are of special interest to the public,
· Notifications about changes in working hours due to non-working days (e.g., holidays),
· Current job advertisements in the Basic Court in Bijeljina,
· Award and recognition announcements for the Court, judges and employees,
· Promotions of future events that are of interest to the public,
· Interesting stories and photos from seminars, conferences and events,
· Various useful information, tips and instructions,
· Links to news published on official Facebook pages of judicial and other institutions,
· Any other content that may be of interest to the public and the media.
	Given that the Facebook page of the Basic Court is accessible to the general public without restrictions, it is possible that network users write negative comments related to the work of the court or judges.  The practice of the Basic Court in Bijeljina is that such comments are not removed, and that the commenter is instructed how to officially express his discontent or file a complaint regarding the matter. If the comment is of such a nature that it contains only insults and direct or abstract threats to any person (regardless of whether it is a judge, an employee or a third party), such comment will be removed after a period of 48 hours, and no later than 7 days from the day the comment was written. In the event that the comment results in a serious threat to the safety of judges, court employees or the general public, the competent authority must be informed about it in order to take actions prescribed by law. The President of the Basic Court in Bijeljina must be informed about the above without delay.	
	In case of need, the Basic Court in Bijeljina can create user accounts on other social networks such as Twitter, Instagram, on which news and information would be published similar to the Facebook page of the Court, as well adapted to the aforementioned networks.
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	A special type of communication between the court and the public takes place through access to information, which is a concept regulated by the Law on Freedom of Access to Information of Republic of Srpska. 
	Every natural and legal person has the right to access information that is within competence of the Basic Court in Bijeljina, in accordance with the public interest, and the court has a corresponding obligation to publish such information, which right is subject only to formal actions and restrictions as determined by the aforementioned Law.
	In accordance with the Law on Freedom of Access to Information, information is any material that conveys facts, opinions, data, or any other content, including any copy or part thereof, regardless of its form or characteristics, as well as when it was created and how it is classified.
	The request for information access within the competence of the Basic Court in Bijeljina is submitted in writing in one of the official languages of Bosnia and Herzegovina. The request form can be obtained in person at the premises or found on the official website of the Basic Court in Bijeljina. The request form is submitted to the Court in person or by certified mail. The officer designated for information sharing is the Secretary of the Basic Court in Bijeljina. The request form must contain the following information:
1. The name and surname of the submitter, that is, the name of the state authority or the name of the company,
2. Unique identity number, or unique identification number of the applicant,
3. Address, i.e., headquarters of the submitter,
4. Sufficient information regarding the nature and/or content of the information, so that the court can carry out regular activities in order to find the requested information;
5. Handwritten signature.
	If the request refers to personal information, then only the natural person to whom the request refers, or the legal representative of the submitter or a person authorized by the submitter in writing to access the information can submit the request, in addition to the aforementioned conditions. If the person to whom it refers makes the request, this person will sign the request and show a valid personal document with a photo. If the submitter’s legal representative makes the request or a person authorized to access the information, that person will sign the request, show his/her valid personal document with a photo, proof of legal representation or power of attorney, as well as a copy of the submitter’s valid personal document.
	If the request does not meet the aforementioned formal conditions, the submitter will be notified of this no later than eight days of the filing date. The aforementioned notification will contain an explanation, and if the request does not contain enough information regarding the nature and/or content of the information, it will also contain specific questions that can clarify the request. Any amended request shall be treated as a new request.
	In the event that the Basic Court in Bijeljina does not dispose of or has control over the requested information, it is obliged to forward it to the competent public entity within 15 days from the day of filing and to inform the applicant of this request.
	Upon receiving a request for access to information, the court will take all regular activities to collect the required information, and consider all facts and circumstances that are significant for processing the request. The submitter is notified of the approval or denial of access to information within 15 days from the filing date, which period may be extended in accordance with the Law.
	If access to the information, either partial or complete is granted, the submitter will be notified by letter. The letter informs the submitter about the possibility of personal access to the information in the court premises. It also informs the applicant about the possibility of copying and its related costs, and that the duplication will be provided to the applicant after payment (if copying the information is very complex or time-consuming, the duplication will be provided to the submitter at a time that is acceptable to both the submitter and the court). The court will attach a copy of the requested information when it is provided free of charge in accordance with the Law.
	If access to information, whether partial or complete, is denied, the court notifies the submitter by letter. The letter should contain:
(a) the reasons for denying access to information, i.e. a legal reason for the exempt status of information in accordance with the Law on Freedom of Access to Information, and
(b) instruction on the right to appeal to the Ministry of Justice of  Republic of  Srpska within 15 days from the day request filing on refusal of access to information, and the right to appeal to the Ombudsman.
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